The first hour of operation is reserved for shoppers at high-risk for illness.

8 AM - 8 PM· Daily

The customer parking lot has about 150 marked spots,
including 5 accessible spots. Please follow the one-way arrows
marked in the lot.

These hours may expand in the future.

Monday - Friday, 8 AM - 8 PM · Sat. & Sun. 9 AM - 8 PM
Temporarily Closed

We are making modifications to launch this service ay 770
Cascadilla Street later this spring. GreenStar staff will shop for
customer orders and run those to customers’ vehicles. More
details to come on this new service! Instacart Delivery service
will continue to be available as well.

To support public health, store occupancy is being limited.
Capacity will be regulated at the foyer. We are asking all
customers to take a cart when entering. We are counting carts
to estimate the number of shoppers in the store. Both large
and double-stack shopping carts are available. An attendant will
provide assistance with cart sanitizing and capacity control.
Note: There is an electric cart available.

Browse the new produce department, twice the size of the
former West End’s department. More fresh, local, and
organic produce displayed in more refrigerated cooler space
and islands. You’ll find local flowers in our new floral section
too. Check out the banners featuring local farmers and
producers who grow and make the products you love.
Our expanded grocery section features about three times as
many refrigerated and freezer cases as the West End.
Expanded lines of fresh meat and fish, and an entire plantbased section of non-dairy cheeses, milks, and proteins.
You’ll find more budget-friendly options in the cases and on
our shelves as well as more foods representative of Ithaca’s
diverse cultural communities.
Due to COVID-19, self-serve bins and dispensers will not be
used in our bulk aisle at this time. We’re prepacking more
than a hundred dry staples, snacks, coffee, granola, and liquid
items too.

At the heart of Center Store is our and Health and Wellness
department. Look here for body care, oral care, cosmetics,
homeopathic remedies, and supplements. Many products
available in eco-friendly or zero-waste packaging.
Due to COVID-19, our deli service case, hot bar, cold bar,
and olive bar are closed. But, you’ll find many of these items
and your old and new favorite GreenStar recipes prepackaged in our Grab & Go cases. Also look for rotisserie
chickens and hot items in the hot cases as well as prepackaged soups sold by the quart.
Find a wide variety of local and imported cheeses and fresh
cut beef, chicken, and pork at our new meat and cheese
counters.

Under a beautiful display of green bottle lights, find a vast
variety of regional and international beers as well as local
and regional cider.

Two water fill stations located near the Beer & Cider area.

Aisle 1: Bulk
ground and whole bean coffee, snacks, nuts, dried fruit,
staples, grains, bulk packaged nut butter, olive oil, etc.
Aisle 2
sparkling water, water, soda, nut butter, jam/jelly, ice
cream cones, flavored syrups, hot chocolate, apple sauce,
cereal, granola, oatmeal, non-dairy milk
Aisle 3
protein bars, cookies, breakfast bars, cookies, crackers,
tea, dried meat, dried fruit, chocolate bars, candy gum,
nuts
Aisle 4
cooking oils, vinegars, chips, popcorn, condiments - salad
dressing, mayonnaise, mustard, marinade, hot sauce,
olives, sauerkraut, artichokes, canned meat/fish
Aisle 5
taco fixings, Indian/Asian cuisine, pasta, pasta sauce,
canned tomatoes, soup, broth, macaroni and cheese,
polenta, rice, canned beans and vegetables
Aisle 6: Health and Wellness
oral care, body care - soap, shampoo, conditioner,
deodorant, sunscreen, face cream, probiotics
Aisle 7: Health and Wellness
medications, protein powder, tinctures, vitamins and
supplements
Aisle 8
maple syrup, honey, sweeteners, baking supplies, salt,
canned pumpkin and pie filling, baby food, baby formula
Aisle 9
baby diapers, laundry and dish detergent, pet supplies,
kitchenware (cloths, sponges, measuring cups, utensils),
bath tissue, paper towels, household goods - (batteries,
reusable cloths), garbage bags, party paper products
Frozen
pizza, appetizers, entrees, bone broth, vegetables, fruit,
breakfast, bread, dessert, ice cream
Refrigerated 1
meat, butter, eggs
Refrigerated 2 (A - B)
plant-based milk, plant-based meat, plant-based cheese,
soft cheese, dairy milk, creamers, yogurt, dessert,
condiments - miso, guacamole, salad dressing, Vegenaise,
beverages, cold brew coffee, juice, kombucha

Open 8 AM - 3 PM.
Open Monday - Friday, 11 AM - 7 PM

GreenStar will allow for reusable grocery bags with the
opening of the new store. Customers that bring their own
bags should bag their own groceries. Paper bags will still be
available, but we will return to the 5-cent per bag charge. Our
BYOB program suspension will continue until further notice,
but we look forward to reviving this program when feasible.

A Community Bulletin Board as well as wall mounted
brochure and business card displays are located near the
public restrooms behind the eating area. Please submit
your materials to the Customer Service Desk. We kindly
ask that people not tack, tape, or staple flyers to any
surfaces or display materials on window sills or counters
in the store.

GreenStar is taking the following percautions to
ensure hygienic shopping and comply with federal and
state mandates for essential businesses in response to
the COVID-19 pandemic.
Customers should wear masks or face coverings when
shopping and all staff are required to wear them while
working.
Both the indoor and outdoor eating areas are closed.
All food is packaged for takeout. Dishware and
flatware are not available in the public eating area.
Barriers are in place at all registers.

GreenStar is a local, community-owned cooperative
grocery store with more than 12,000 member-owners.
We celebrate fresh, whole foods, sustainable living, and
the transformative power of a strong local economy. You
do not have to be a member to shop the co-op, but
there are perks for members.

•
•
•
•
•

Enjoy special savings and eligibility-based discounts
Receive electronic receipts on all purchases
Enjoy Co-op social events and member meetings
Elect GreenStar Council members, vote on bylaws
changes, and even run for a Council position
Earn a patronage refund in profitable years

Individuals pay $10 or $5 installments annually toward a full
equity payment of $90, or pay $90 in one payment. Just ask
your cashier or at the Customer Service Desk for an
application to join today.

FLOWER participants receive a 13% discount (some
exclusions apply). You are eligible if you receive assistance
from a qualifying program such as SNAP, WIC, Medicaid,
Free School Lunch Program, TANF, Health Food For All, or
SSI. Ask your cashier for an application or email
membership@greenstar.coop.

Physical distancing markers are in place throughout the
store reminding people to maintain 6 feet of distance
from other customers and employees as possible.

