Tabling Guidelines

‘ Partners for Change & 'scheduling

GreenStar Food Co-op is committed to raising awareness and funds for local nonprofit organizations that do good work in our
community through the Partner for Change program. One avenue through which we help raise awareness is by providing
tabling opportunities for Partners for Change, as elected by GreenStar member-owners. This high visibility opportunity gives
Partners the ability to connect directly with GreenStar members and shoppers, potentially increasing donations,

organizational engagement, and reach.

Partners for Change ideally table twice during their designated quarter. Please follow the policies and practices outlined below.

GENERAL POLICIES

Oversight: The Marketing and Membership Department oversees the Partners for Change Program and its associated
guidelines, including tabling. The Front End is responsible for implementing the Tabling Policy within established Partners for
Change Tabling Guidelines.

Location: Generally, there may be no more than one group tabling at any one time. Unless exceptions are made, all tabling

occurs at the Cascadilla store in a pre-designated area. Signage and displays must not impede view of or access to product.

Time Limitations: Partners for Change must schedule their tabling sessions at least a week in advance of the date. Partners
may sign up for up to two tabling sessions/month within their designated quarter. Each tabling session is two hours.
GreenStar reserves the right to modify the published tabling schedule to allow for all Partners to have an equitable number of

tabling opportunities over the quarter.

Tabling Activity Limitations: Fundraising, or the sale of any items, must be approved on a case-by-case basis. A conflict of
interest may exist when a Partner offers items for sale or promotion, which are similar to products carried at the Co-op.
Exceptions may be made for Partner fundraisers, but products must be approved by the Director of Marketing and
Membership. If you wish to sell items or fundraise while tabling, please email membership(@greenstar.coop and include a clear
description of all merchandise, for approval. Gathering signatures for petitions is permitted only upon approval by the Director
of Marketing and Membership. Gathering signatures for petitions is not permitted except as part of its referendum procedure

or if it concerns an issue that the Co-op chooses to sponsor, such as legislation of organic food production standards or the

labeling of GMO ingredients.

Signage and Disclaimer: A display of materials relevant to the Partner for Change organization’s goals or programs is

permitted. A representative of the organization must provide oversight of the display relevant to the Partner’s goals or

programs. The organization and its representatives must be clearly identifiable.

Conduct: All individuals who will be present during tabling are required to read the Tabling Guidelines and sign to a statement
of understanding on the application. We expect that individuals tabling on behalf of Partners at GreenStar will adhere to the
GreenStar Standards of Conduct (page 2), and educate and inform in a fair and balanced manner. We expect that Partners
will only engage people who approach the table, be friendly and respectful toward customers, and not over solicit their cause.
Representatives are requested to refrain from wearing items that promote specific campaign advocacy or political organizations
affiliated with violence or suppression of human rights. If these expectations are not met, Partners may be asked to leave before

the end of their time slot and may lose future tabling privileges.
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STANDARDS OF CONDUCT AT GREENSTAR: GreenStar affirms the right of all to shop and work in an environment

free from violence, threats or intimidation, verbal abuse, harassment (sexual or otherwise), unreasonable interference, or any

criminal conduct. All who work at, shop in or visit GreenStar’s stores are expected to refrain from such inappropriate conduct

while on GreenStar’s premises, and to cease such behavior when requested to do so by GreenStar staff or other affected par-

ties. Failure to do so may result in removal from the stores, suspension of the right of entry and revocation of membership by

Council decision and authority.

The General N\anager is hereby authorized and- directed to ensure that standards of conduct in accordance with the above

are equitably enforced at GreenStar’s facilities.

TABLING GUIDELINES, continued

Check-In:

On the day of tabling, please check-in with the Front End at the Customer Service Desk, who will assist with
identifying the appropriate tabling location. Please remain within this designated area while engaging with customers

and do not approach customers in the parking lot or inside the store.

GreenStar provides:

Indoor Table, Tablecloth, and Chairs. For space reasons, permission is required for the tabling organization to provide

their own table.
Waste container

We reserve the right to provide and display our own signage if necessary.

Tabling Organization provides:

Tablecloth (optional)

Table-top displays and materials to hand out

SWAG (optional). For food safety, please display an ingredient listing for any item that is not pre-packaged.
Change/Cash if fundraising or sale of any items is approved in advance. GreenStar cannot make change for a tabling
organization.

Cleanup. Please take all your items with you and please be mindful of decreasing paper and plastic waste when giving
out informational materials.

The organization may elect to leave brochures or posters at the Customer Service Desk for GreenStar to display in the
store’s poster case, brochure or business card display in the hallway behind the café eating area. GreenStar’s Marketing

and Membership Department will take care to display these items.

Climate: Dress warmly! It can be cold in the store, especially in the winter. Layers are suggested in warm weather, as well, as

the ambient in-store temperature is cool.

Cancellation

Please provide us at least 24 hours notice if you must cancel your tabling date. Email membership(@greenstar.coop or
contact Customer Service at 607-273-9392.

If GreenStar must cancel your tabling date for any reason (e.g. inclement weather), you will be provided opportunity to

table on a different date, if desired.



