Name of Organization:

* COMMUNITY PARTNER
| Agreement

By submitting this agreement, the organization named above agrees to the following in order to be a Cooperators in the Community

Community Partner.

We will, to the best of our ability, provide a clean, safe working environment for all Cooperators in the Community volunteers.
We will treat all volunteers with fairness and respect.

We will help to ensure that Cooperators in the Community volunteers will wear a provided Cooperators in the Community badge
whenever earning hours toward the program.

We will designate a primary contact in our organization as the liaison for coordination under this agreement (named below).
We will attend a mandatory Community Partner orientation and training, if asked.

We will be prompt in all communication and submission of volunteer hours with GreenStar Food Co-op staff and volunteers.
Refer to the Program Guidelines on reverse for more information.

We will as soon as possible notify GreenStar’s Member Engagement Coordinator (membership@greenstar.coop) if it is
necessary to terminate a volunteer relationship with any volunteer participating in Cooperators in the Community.

We will provide a draft of any marketing materials that use the GreenStar, Partners for Change, or Cooperators in the Community
name, logo, or likeness to the GreenStar Marketing and Membership Department for approval at least 72 hours in advance of
publication (membership@greenstar.coop).

We will provide GreenStar with any requested marketing materials including but not limited to logos, photos, volunteer
project recaps, stories and more.

We will regularly promote the Cooperators in the Community program on-site and through our e-newsletter, social media, etc.,

using materials and logos provided by GreenStar.

. We acknowledge that GreenStar is not the employer of the volunteers, nor is GreenStar responsible for the actions or

consequences of actions by volunteers under this program.

We will provide a certificate of insurance upon request.

This agreement will continue until cancelled by either party at any time with or without written notice. Nothing contained in this

application or otherwise shall be construed or create a partnership, agency relationship, or joint venture between GreenStar Food

Co+op and the named organization. By signing below, | acknowledge that | am authorized to enter into this agreement on behalf

of the named organization.

Authorized representative: Our designated Community Partner liaison:
Signature: Name:

Name: Title:

Title: Email:

Date: Phone:




Program Guidelines

Cooperators in the Community Discount

Cooperators who volunteer 2 hours at a participating GreenStar Community Partner organization will receive community
volunteer credit for a 15.5% discount for one-week of purchases at all three GreenStar store locations. Cooperators can receive
up to 8 hours of community volunteer credit per month, or 4 weeks of a 15.5% discount. Credit is banked in the member’s
account and unused credit expires after 60 days. Volunteers are responsible for activating their discount through their online
member center account.

Cooperator (Volunteer) Eligibility

Individuals at least 18 years of age who are interested in participating in the Cooperators in the Community program must be a

GreenStar member-owner in good standing, attend GreenStar’s program orientation, and submit a completed Cooperator

Registration and Agreement form to receive the Cooperator in the Community discount. Participants must be a GreenStar member

in good standing and fulfill eligibility requirements prior to performing volunteer work at a Community Partner volunteer site.

= Age Restrictions: GreenStar recognizes that some organizations allow individuals under the age of 18 to volunteer. However,
per New York State law and GreenStar’s bylaw, individuals must be at least 18 years of age to be a member-owner of the Co-
op. By extension, only individuals who are 18 years of age can participate in the Cooperators in the Community program.

How Cooperators Sign Up for Volunteer Work

After signing a Cooperator participant agreement with GreenStar and attending our program orientation, cooperators sign up for
volunteer shifts directly with non-profit organizations, adhering to the organization’s sign-up, orientation, and onboarding practices.
Volunteers agree to provide adequate notice directly to the Community Partner if they are unable to meet their volunteer
commitments. Volunteers understand that Community Partners reserve the right to dismiss volunteers who do not comply with
organization’s rules or attendance requirements.

How Cooperators and Community Partners Report Volunteer Hours to GreenStar

e  GreenStar will create an online Google form unique to each Community Partner titled: “Organization Name - Cooperators in
the Community Hours”. The form contains fields for name, GreenStar member number, and start and end times for the
volunteer shift the Cooperator is reporting.

e  GreenStar will provide the form link to an approved Cooperator (volunteer). Cooperators will submit a Google form for each
volunteer shift completed.

e GreenStar will share each Community Partner’s Google Form Response spreadsheet with the Community Partner
Liaison. The sheet will be titled “Organization Name - Cooperators in the Community Hours (Responses)”.

e The Community Partner Liaison will verify hours submitted by Cooperators no later than the 2" of the month by entering
their initials and the date in the appropriate column. Note: Volunteer hours must be verified by the 2™ of the month following
their service in order for Cooperators to receive their discount by the 7" of that month.

= TIP: Set up notification settings to be emailed when hours are submitted. On the Google sheet, select the Tools Menu >

Notification Settings > Edit Notifications > Select Notify me at xxx when ‘A user submits a form’ and Email - daily digest.
Save!

e Organizations with the capacity to provide a monthly report to GreenStar that indicates the name of the Cooperator and
total number of hours volunteered in the month may choose to do so as an alternative to approving Cooperator hours using
the Google Form Response spreadsheet. The report must be emailed to membership@greenstar.coop no later than the 2™
of the month.



